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Increasing Cross-Cultural Communication
Guardian of an English Learner Feedback
I am grateful for the translation services provided by our school division, as I am a Spanish speaker. Over the years, attending IEP meetings, parent-teacher conferences, and school events has presented communication challenges. The availability of Propio interpreting services during IEP and parent-teacher conferences has significantly improved my experience. As a result, I feel valued and accepted. At school events, ESL bilingual teachers and the family liaison are consistently available to greet and assist parents who face language barriers. Additionally, the Parent Square communication tool has been invaluable for facilitating communication between my family and the school.
Communication Ideas to Build Bridges for Positive and Meaningful Relationships
To build stronger engagement, families, schools, and communities need to work together through strong partnerships. This starts with closely examining any barriers or biases that might prevent everyone from taking part. Then, school and community activities help school staff, immigrant families, and other community members work together and share resources, knowledge, and culture. These efforts do more than just share resources; they help build trust, understanding, and empathy by encouraging personal connections.
Using strength-based, inclusive strategies that are clear and available in multiple languages can help involve all parents as equal, respected partners. Building these connections should include trusted community members and organizations and keep parents informed about school expectations and values. This way, parents can become knowledgeable and active advocates for their children. Creating welcoming, respectful spaces; removing barriers; and communicating effectively with parents of immigrant youth should be the foundation of these partnerships (Housel, 2020).
Many of these factors ultimately relate to trust. When families lack sufficient trust in schools to invest in a relationship, even schools that actively seek to engage their family community may struggle to secure active participation. Trust manifests in several ways, including confidence that teachers will act in students' best interests, belief that the organization is receptive and welcoming to families, assurance that family input is valued, and conviction that families and schools share common goals for students.
Multiple factors influence the extent of family involvement in children's education. Barriers such as limited time, demanding work schedules, language differences, parental education levels, beliefs regarding students’ abilities, and varying expectations for students’ futures can impede participation. These challenges are often more pronounced for Culturally, Linguistically, and Economically Diverse families. Minority groups tend to be less involved, underrepresented, and less informed, with reduced access to resources and increased challenges related to language, transportation, communication, and childcare (Lockhart & Mun, 2020).
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